Something Foul in the Water?

If you see clear signs of poor water quality, follow these easy steps:

1.Record the date, time and any odors or health effects you may be experiencing.

2. Call the NC DENR office: (828) 296-4500 and ask for someone with the Division of Water Quality for your county.  Explain to them what you are experiencing and ask that he/she investigate the situation.  Be firm but courteous with your complaint.  

3. For “straight pipes” Call the NC DENR WaDE Program at 1-800 9-S-E-W-A-G-E or Terrell Jones (WaDE Environmental Specialist) (828) 686-9077.  You may also call the local Heath Dept. environmental health section.  Say you are submitting a sewage complaint, give the location of the problem, and ask for a site inspection.  

4. Call or e-mail Clean Water for NC if you don’t feel like the problem is being address quickly or appropriately enough, and to let us know you have made a complaint: (828) 251-1291 or info@cwfnc.org  

It only takes a little time to make a big difference!
Reporting Sediment Problems:

City of Asheville  
Chad Pierce

Phone: 232-4567  
Fax: (828) 232- 4517
Avery County, outside the municipalities call 733-8204
Buncombe County

Michael Brookshire

Phone: (828) 250-4848 
brooksm@co.buncombe.nc.us
Haywood County

Marc Pruett
Phone: (828) 452-6706
mpruett@gov.co.haywood.nc.us
Henderson Co. call Wayne Watkins 296-4500

Jackson Co. outside the municipalities, call 631-2256
Macon Co. or inside the town of Franklin, call 349-2560
Madison Co. call William Beck 

296-4500

Swain County's program, 
call 488-9134
Watauga Co. outside the municipalities, call 265-8043

If the problem is not being address quickly or appropriately enough, or if your county is not listed, contact the NC DENR (Dept. of Environment and Natural Resources), Land Quality Section, at 296-4500. Ask to speak to a technician about reporting a sediment problem. Next, call the DENR Div. of Water Quality to report a water quality violation at 296-4500 (same number, but BOTH agencies should be notified). If you need further assistance call CWFNC at 828-251-1291.
